
 

 

ANNEXURE B – SANCTIONS AND CONCESSIONS MATRIX 
 
The Sanctions and Concessions Matrix (“Matrix”) is the standardized basis upon which 
outcomes were issued by ESIC as they pertain to the CS:GO Spectator Bug 
investigation.  
 
Demerit Points – Logic and Function 
The Matrix functions to attribute demerit points based on the frequency as well as the 
duration of the abuse of the Spectator Bug. Sanctions are then issued upon the basis 
of total demerit points, discounted by applicable confessions to produce the results 
outlined in Annexure A to ESIC’s statement dated 28 September 2020 on the matter. 
 
In constructing the sanctions component of the matrix, ESIC accounted for: 

• Frequency of abuse (i.e. the number of cases in which a particular offender triggered 
the bug); and 

• Duration of abuse (i.e. the number of rounds in each case in which the offender 
triggered the bug). 

 
Subsequent to assessing the data available, ESIC concluded the following allocations 
as reasonably proportionate to the extent of abuse revealed by the investigation: 
 

• In respect of frequency of abuse: 
o >2 cases of abuse would attribute 3 demerit points to the offending party; 
o 2 cases of abuse would attribute 2 demerit point to the offending party; and 
o 1 case of abuse would attribute 1 demerit point to the offending party. 

 
• In respect of duration of abuse: 

o >50 rounds of abuse would attribute 5 demerit points to the offending party; 
o >20 rounds of abuse would attribute 3 demerit points to the offending party; 
o >7 rounds of abuse would attribute 2 demerit points to the offending party; and 
o <7 rounds of abuse would attribute 1 demerit point to the offending party. 

 
It is noted that individuals falling into the >50 rounds of abuse category were more harshly 
penalized as this indicated a reckless indifference to the exploitation of the Spectator Bug 
which was exceptional when compared to the rest of the dataset being examined. 
 
 
 



 

 
 

Tiering System – Logic and Function 
Once analysis of the data was completed by the investigative team, demerit points were 
allocated to each offending party.  After the study of the total demerit point spread across all 
offending parties, sanctioning tiers were developed in order to ensure a proportionate and 
reasonable level of penalty could be applied consistently across various offenders. 
 
Sanctioning tiers followed the following logic: 

SANCTIONING MATRIX Ban Period (Months) 
Tier 1 (Aggravated) (8 Points) 36 
Tier 1 Sanction (6 to 7 Points) 18 
Tier 2 Sanction (3 to 5 points) 10 
Tier 3 Sanction (< 3 points) 5 

 
Concessions – Logic and Function 
ESIC has made it clear from the beginning of this investigation that its intention is to remove 
or, where possible, rehabilitate bad actors in order to improve the integrity within the CS:GO 
scene internationally. Accordingly, in order to be consistent with this position, ESIC created a 
framework for concessions to bans which would adequately reflect this purpose. 
 
Concession allowances included: 

CONCESSION MATRIX Ban Period 
% Reduction 

Confession Prior to Announcement of Investigation 40% 
Confessions Accepted In Full 25% 
Confession Accepted (Partially) 12.50% 
Confession Rejected 0% 
Assistance in Investigation 20% 

 
Confessions prior to the announcement of our investigations were awarded in circumstances 
where, in the Commissioner’s view, the confession supplied by the offending party before the 
announcement of ESIC’s formal investigation displayed a high level of accuracy and contrition, 
as well as demonstrating a sincere desire to refrain from similar behaviour in the future. 
 
Confessions were deemed to be ‘Accepted in Full’ if, in the Commissioner’s view, the confession 
supplied by the offending party displayed a high level of accuracy and contrition, as well as 
demonstrating a sincere desire to refrain from similar behaviour in the future. 
 
Confessions were deemed to be ‘Accepted (Partially)’ if, in the Commissioner’s view, the 
confession supplied by the offending party displayed some level of accuracy. 



 

 
 

 
Confessions were rejected in instances where, in the Commissioner’s view, the confession 
supplied by the offending party was not accurate at all and further did not display any 
contrition or remorse for the offending behaviour. 
 
It is noted that ESIC considered all emails sent to commissioner@esic.gg in its assessments of 
confessions for the purpose of attributing concessions. This communication method for 
confessions was notified in our statement of 4 September and a reminder was issued the day 
before the notified confessions period closed on 13 September at 23:00 CET. 
 
Additional concessions were provided in extraordinary circumstances at the discretion of the 
Commissioner (for example, where an offending party proactively cooperated with ESIC to 
produce substantially helpful evidence to accompany their written confession). 
 


